
DOCUMENT FOR E RETURN INSTALLATION

HARDWARE REQUIREMENTS

RAM: Minimum 512 MB 

HARD DISK: 1 GB or above

PROCESSOR: Minimum P4 or above

SOFTWARE REQUIREMENTS

OS: WINDOWS XP Service pack 2 or above

MS ACCESS

ACROBAT READER



Steps For Installation

• After downloading please copy all the files in a single folder. There are three folders that is in 
a zip format, please unzip all the three folders. 

• Then double click on setup.exe file for installation

After that click on Next for installation



Note: Change the Date Format as “dd-mm-yyyy” of your system by the following steps

In case of Windows 7

1: Go to Start Menu->Control Panel->Regional and language options ->

In case of Windows XP

1: Go to Start Menu->Control Panel->Regional and language options ->



Select English (United Kingdom)



Click on Customize Button

Select Date tab



Change the Date Separator to  -


